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We believe this firm may be providing financial services or products in the UK
without our authorisation. Find out why you should be wary of dealing with this
unauthorised firm and how to protect yourself.

Almost all firms and individuals offering, promoting or selling financial services or products in the
UK have to be authorised or registered by us.

This firm is not authorised by us and is targeting people in the UK. You will not have access to the
Financial Ombudsman Service or be protected by the Financial Services Compensation Scheme
(FSCS), so you are unlikely to get your money back if things go wrong.

Unauthorised firm - CAPITALFX EXCHANGE

Address: Stresemannstr, 33 Ottweiler, Freistaat Thiringen, GERMANY, 66558

1722 Broadway Avenue, Chattanooga, Tennessee, UNITED STATES OF AMERICA, 37415
Telephone: +16052207640

Email: info@capitalfxexchange.com,

support@capitalfxexchange.com

Website: https://capitalfxexchange.com/

Be aware that some firms may give out other details or change their contact details over time to
new email addresses, telephone numbers or physical addresses.

How to protect yourself
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Dealing with financial firms that are authorised or registered by us gives you greater protection if
things go wrong. Check the Financial Services (FS)_Register to ensure they are authorised or

registered. It has information on firms and individuals that are, or have been, regulated by us.

If you used an authorised firm or registered firm, access to the Financial Ombudsman Service and
FSCS protection will depend on the investment you are making, the service the firm is providing,
and the permissions the firm has. If you would like further information about protection, the
authorised or registered firm should be able to help.

If a firm does not appear on the FS Register but claims it does, contact our Consumer Helpline on
0800 111 6768.

There are more steps you should take to protect yourself from scams.

Report an unauthorised firm

If you think you have been approached by an unauthorised firm, you should contact our Consumer
Helpline on 0800 111 6768. If you have been approached by a scam firm, then please visit our
contact us page.

Was this page helpful?

Yes No
O O

Submit Feedback

Share page in y M

More information =

Check the Register

Unauthorised firms and individuals

Avoid scams and unauthorised firms

Warnings from foreign regulators &

Report an unauthorised firm

https://www.fca.org.uk/news/warnings/capitalfx-exchange 2/4


https://register.fca.org.uk/
https://www.fca.org.uk/consumers/avoid-scams-unauthorised-firms
https://www.fca.org.uk/contact
https://register.fca.org.uk/
https://www.fca.org.uk/consumers/unauthorised-firms-individuals
https://www.fca.org.uk/consumers/avoid-scams-unauthorised-firms
https://www.iosco.org/investor_protection/?subsection=investor_alerts_portal
https://www.fca.org.uk/consumers/report-scam-unauthorised-firm
https://www.linkedin.com/shareArticle?mini=true&url=https%3A//www.fca.org.uk/news/warnings/capitalfx-exchange&title=CAPITALFX%20EXCHANGE&summary=&source=FCA
https://twitter.com/share?url=https%3A//www.fca.org.uk/news/warnings/capitalfx-exchange&text=CAPITALFX%20EXCHANGE&summary=&source=FCA
mailto:?Subject=CAPITALFX%20EXCHANGE%20at%20FCA&Body=I%20saw%20this%20on%20the%20FCA%20website%20and%20thought%20you%20might%20be%20interested%20https%3A//www.fca.org.uk/news/warnings/capitalfx-exchange

3/30/22, 3:54 PM CAPITALFX EXCHANGE | FCA

Action Fraud

Social

inNY

Accessibility

Complain about us

Copyright notice

Corporate responsibility

Cymraeg

Freedom of information

Modern Slavery and Human Trafficking Statement

Privacy
Sitemap

Translated languages

Registers and Systems

Mutuals Public Register

Connect

FCA Handbook

Financial Services Register

RegData

Careers

Careers home

Early careers

Experienced professionals

Search jobs and apply.

Contact

https://www.fca.org.uk/news/warnings/capitalfx-exchange



https://www.fca.org.uk/consumers/report-scam-unauthorised-firm
https://www.fca.org.uk/accessibility
https://www.fca.org.uk/about/complain-about-regulators
https://www.fca.org.uk/legal
https://www.fca.org.uk/about/corporate-responsibility
https://www.fca.org.uk/about/cymraeg
https://www.fca.org.uk/freedom-information
https://www.fca.org.uk/about/corporate-responsibility#modern_slavery
https://www.fca.org.uk/privacy
https://www.fca.org.uk/sitemap
https://www.fca.org.uk/translated-pages
https://www.linkedin.com/company/financial-conduct-authority
https://www.fca.org.uk/news/rss.xml
https://twitter.com/thefca
https://www.fca.org.uk/firms/mutuals-public-register
https://www.fca.org.uk/firms/connect
https://www.fca.org.uk/about/handbook
https://www.fca.org.uk/firms/financial-services-register
https://www.fca.org.uk/firms/regdata
https://www.fca.org.uk/careers
https://www.fca.org.uk/careers/early-careers
https://www.fca.org.uk/careers/experienced-professionals
https://www.fca.org.uk/careers/search-jobs-apply

3/30/22, 3:54 PM CAPITALFX EXCHANGE | FCA

A --.. o
deavo gquare

ondado 0

O O

C AR

LJ

NDARD

op q © 20 AN d eserved
Ba 0 top

ompa 0. 019206

https://www.fca.org.uk/news/warnings/capitalfx-exchange 4/4


https://www.fca.org.uk/contact
https://www.clearest.co.uk/gold-standard

